
FA C T S H E E T
S A  W ater Trade W aste A udit C om pliance

W H A T S O U TH  A U S TR A LIA N  B U S IN E S S E S  N E E D  TO  K N O W

S A  W A TE R  TR A D E 
W A S TE  A U D IT 
C O M P LIA N C E

H as your business received an S A  W ater Trade W aste A udit R eport?

If your report has been m arked non-com pliant, N itschke Liquid W aste can help you 

identify the required action, organise grease trap servicing, coordinate repairs and 

establish an ongoing m aintenance schedule designed to support your trade w aste 

obligations.

W e w ork w ith restaurants, cafes, w ineries, food m anufacturers, shopping centres, hotels, 

com m ercial kitchens and other S outh A ustralian businesses that operate grease 

arrestors or trade w aste pre-treatm ent devices.

R eceived a non-com pliant audit report? C ontact N itschke Liquid 

W aste for practical help w ith servicing, m aintenance and corrective 

w ork.

W H A T IS  A  TR A D E  W A S TE  A U D IT?

S A  W ater inspects com m ercial sites connected to the sew er netw ork to assess w hether 

grease arrestors and other pre-treatm ent devices are operating and being m aintained 

in accordance w ith the site’s Trade W aste D ischarge A uthorisation.
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A  trade w aste audit m ay review :

Fat, oil and grease levels

S edim ent and total contam inant levels

G rease arrestor condition

Lids, filters, outlets and internal com ponents

S ervice and pum p-out history

R equired servicing frequency

S ink strainers and gross-solids controls

The condition and operation of the pre-treatm ent 

device

O N  TH E  JO B

The report m ay record the site as com pliant or non-com pliant and m ay set a tim efram e 

for repairs, replacem ent parts or other corrective w ork.

C O M M O N  R E A S O N S  B U S IN E S S E S  FA IL A  TR A D E  W A S TE  A U D IT

G rease levels aren’t the w hole story. A  grease trap can have acceptable grease 

levels and still fail an audit because of dam aged equipm ent, m issing 

com ponents or inadequate controls.

C om m on findings include:

B roken or unsafe grease arrestor lids N o secondary fixed strainers to 

capture gross solids

D am aged filter packs Incom plete or unavailable servicing 

records

M issing outlet caps or fittings S ervicing that does not m atch the 

required frequency

Internal dam age to a grease arrestor C om ponents that are not functioning 

correctly

M issing or unsuitable sink strainers
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H O W  N ITS C H K E  LIQ U ID  W A S TE  H E LP S 

K E E P  Y O U R  B U S IN E S S  C O M P LIA N T

O ur service goes beyond pum ping out a grease trap. W e help businesses m anage the 

practical m aintenance requirem ents that support ongoing trade w aste com pliance.

S cheduled grease trap pum p-

outs

W e service grease arrestors at the 

required interval and can establish a 

recurring schedule so im portant pum p-

outs are not m issed.

P re-audit inspections

W e can inspect accessible com ponents 

and identify obvious m aintenance 

concerns before an S A  W ater audit.

G rease arrestor cleaning

W e rem ove grease, oil, food w aste and 

sedim ent and clean the unit as part of a 

professional pum p-out service.

Identification of dam aged 

com ponents

O ur team  can report visible issues such 

as dam aged lids, filters, outlet 

com ponents or internal fittings.

R epair coordination

W here repair w ork is required, w e can 

help coordinate the appropriate 

corrective action or advise w hat 

specialist assistance m ay be needed.

S ervice docum entation

W e provide records of com pleted 

services to support your m aintenance 

history.

O ngoing com pliance scheduling

W e can schedule future services based on the frequency listed for your grease arrestor or 

trade w aste authorisation.

W H Y  R E G U LA R  G R E A S E  TR A P  S E R V IC IN G  M A TTE R S

S cheduled grease trap cleaning and m aintenance helps reduce the risk of sew er 

blockages, odours, em ergency call-outs, equipm ent dam age and non-com pliance. It 

also gives your business a clear servicing history that can be produced w hen 

m aintenance records are requested during an audit.
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O U R  TR A D E  W A S TE  C O M P LIA N C E  P R O C E S S

1 R eview  the issues listed in your Trade W aste A udit R eport.

2 Inspect the grease arrestor and accessible pre-treatm ent equipm ent.

3 P um p out and clean the grease arrestor w here servicing is required.

4 Identify visible defects or m issing com ponents.

5 A rrange or recom m end corrective w ork for item s outside the pum p-out service.

6 P rovide service docum entation and establish the next service date.

B U S IN E S S E S  W E  H E LP

R estaurants and cafes

P ubs, clubs and hotels

B akeries and com m ercial kitchens

B utchers and food retailers

S hopping centres and property m anagers

Food processing and m anufacturing sites

W ineries and beverage producers

A ged care, health and education facilities
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W H Y  C H O O S E  N ITS C H K E  LIQ U ID  W A S TE ?

S outh A ustralian ow ned and 

operated

S ervice docum entation and 

m aintenance records

E xperienced in com m ercial grease 

trap servicing

P ractical, com pliance-focused 

advice

S cheduled servicing for single and 

m ulti-site custom ers

S upport for restaurants, cafes, 

shopping centres, w ineries and food 

businesses across S outh A ustralia

FR E Q U E N TLY  A S K E D  Q U E S TIO N S

W hat should I do if m y Trade W aste A udit R eport says non-com pliant?

R ead the non-com pliance com m ents and the required com pletion tim efram e. C ontact 

N itschke Liquid W aste prom ptly so w e can help assess the servicing and m aintenance w ork 

required. S om e repairs m ay require a plum ber, m anufacturer or other specialist.

D oes pum ping out the grease trap guarantee com pliance?

N o. A  pum p-out addresses grease, oil, sedim ent and w aste inside the unit, but an audit m ay 

also identify broken lids, dam aged filters, m issing fittings, unsuitable strainers or structural 

defects.

H ow  often should a grease trap be serviced?

The frequency depends on the device, site activity and the conditions of the Trade W aste 

D ischarge A uthorisation. S om e com m ercial grease arrestors are serviced every 13 w eeks, 

w hile other devices m ay have different intervals. Follow  the frequency listed for your site.

C an N itschke Liquid W aste inspect m y grease trap before an S A  W ater audit?

Y es. W e can inspect the accessible unit, com plete scheduled servicing and identify visible 

m aintenance concerns. A  pre-audit inspection does not replace an S A  W ater audit or 

guarantee an audit result.

D o I need to keep grease trap servicing records?

Y es. K eeping clear service records helps dem onstrate that the grease arrestor has been 

m aintained at the required frequency.
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G R E A S E  TR A P  S E R V IC IN G 

&  TR A D E  W A S TE  S U P P O R T 

IN  S O U TH  A U S TR A LIA

C ontact N itschke Liquid W aste to arrange 

grease trap servicing, an inspection or 

help responding to the m aintenance item s 

listed in your audit report.

S outh A ustralian ow ned and operated, 

w ith scheduled servicing for single and 

m ulti-site custom ers.

N E E D  H E LP  W ITH  A N  S A 

W A TE R  A U D IT?

R eceived a non-com pliant audit 

report? C all today or request a 

quote online.

(08) 8260 7660

info@ nlw .com .au 

nitschkeliquidw aste.com

N itschke Liquid W aste – your local S outh A ustralian grease trap and liquid w aste 

specialists.
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